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Central lowa Community Services Management Plan Policies and Procedures
Summary of Amendments Effective 7/1/21

Page 1: Updated to reflect counties joining CICS of Cerro Gordo, Hancock, Webster, and Wright Counties.
Page 2: Table of Contents will be updated upon Plan approval, corrected a typo.

Page 3: Moved crisis planning to a bullet point.

Page 4 and 5: Added office contact information for counties joining CICS, updated Greene County office
information and updated DHS website address.

Page 6: Added office information for counties joining CICS and updated statement to indicate adequate
credentialed staff shall carry out the administration of the plan.

Page 15: Added clarifying language regarding client participation costs and organizational representative payee
services funding.

Page 23: Adjusted language regarding contracting process.

Page 25: Removed bullet point referencing Outcome and Performance Measures Committee Report of
December 14, 2012. Adjusted reference to data CICS analyzes.

Page 29-30: Combined access points for adult mental health and disability services and children’s behavioral
health services. Removed Referral Sources from the access points as may not always be able to get staff trained
on how to complete the funding application. Referral sources may refer an individual to CICS offices to
complete the funding application. Staff in the CICS offices are trained in completing and processing funding
applications.

Page 34: Added children as eligible population group for crisis stabilization community-based services and
crisis stabilization residential services.

Page 41: Removed State Funded from warm line.

Page 43: Updated access standards/other funding information for representative payee services, refer to Client
Co-payment and Client Participation for Adult Services.

Page 53: Updated CICS website.



